PROCEDURE FOR REFUSING WORK THAT ENDANGERS HEALTH AND SAFETY
PART V - Section 43 Occupational Health and Safety Act (Ontario)

Worker has reason to believe that the
work endangers health and safety.

v

Worker reports the circumstances to
their supervisor or employer.

v

Supervisor/Employer immediately
notifies worker representative. *

v

Supervisor/employer investigates in
the presence of the worker and
worker representative.

()

Limited right to refuse unsafe work

Workers* at or in technical service of hospitals, long-term
care residential and group homes, facilities supporting
clients with developmental or physical or behavioral or
mental disability can refuse unsafe work except in
circumstances that:

- are inherent in the worker’s work

- are a normal condition of employment

- endanger the life, health and safety of another person
+See sections 43 (1) & (2) for full detail and complete list
of workers with a limited right to refuse.

v

Was corrective action taken by the
supervisor/employer after the
investigation?

YES

NO

If reasonable grounds exist, a worker
can continue to refuse work.

Pending investigation, worker to

remain in a safe place near their

workstation and available for the
investigation.

Worker returns to work.

v

Ministry of Labour inspector is called
to investigate.

v

Pending investigation by the
inspector, worker can be assigned
reasonable alternative work.

Inspector investigates circumstances
in consultation with the worker,
worker representative and
supervisor/employer.

No other worker shall be assigned the
work investigated unless advised of
the current refusal in the presence of
the worker representative. They also
have the right to refuse.

v

Inspector renders written decision if
reasonable grounds exist for a worker
refusal.

If ordered, corrective action takes
place. Worker returns to work.

Worker returns to work. Decision can
be appealed within 30 days.

*Worker representative = Either a worker member of the joint health and safety committee or health
and safety representative, if any, or union representative with health and safety knowledge.

Please note that the information provided on this sheet does not constitute legal advice. If you have any questions about
health and safety law, speak to your Local Executive, CUPE National Servicing Representative, or CUPE National Health

and Safety Specialist.
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